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1  What are the objectives of sales? What are the functions and duties of sales manager? 
   
2  What are the various methods used in developing sales force? Explain various approaches 

used in forecasting sales force. 
   
3  What are the various types in sales organization structure? Explain with examples. 
   
4  Write short note on: 
 (a) Marketing channels. 
 (b) Value added for distribution management. 
   
5  What is meant by logistics? What are the objectives of logistics? What are the important 

measures to be taken in logistics planning? 
   
6  Write short note on: 
 (a) Retail positioning and  
 (b) Customer communication strategies. 
   
7  Explain briefly about channel design comparison. 
   
8  What are the various measures to be taken by organization while choosing channels of 

distribution in international countries? 


